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If you need a '5-star' programme,

Anglo-Continental can provide it!

With more than 60 years of successful experience, we

offer your son/daughter the chance to learn or improve

their English in the best possible conditions - in

England, in the care of skilled professional teachers.

Our courses are carefully designed to reflect the

interests and capabilities of the various age groups. All

our activities, from classroom lessons and language

practice to games and creative leisure activities, are

planned to ensure that they are instructive, enjoyable

and safe. We look forward to welcoming your

son/daughter.

A 5-star programme:

• Accredited by The British Council 

• Lively, motivating, fun lessons where real progress  

can be made

• Outstanding programmes of guided excursions,

sports and leisure activities

• Carefully selected homestay accommodation

• Comprehensive transport arrangements

• High standards of supervision and student care for

students aged 10-15 years
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Welcome to 
Bournemouth

Bournemouth

Stonehenge

Weymouth

Poole

Portsmouth
Beaulieu

Isle of Wight

Salisbury

New Forest

The Purbecks

Southampton

Christchurch

Cowes

And not far away...
(approximate journey time)

• London 2 hrs
• Bath 2 hrs
• Bristol 2 hrs
• Oxford 1.5 hrs
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English language levels

* CEF = Common European Framework

Generations of young learners and vacation students
from all parts of the world have happy memories of
their time spent in Bournemouth with Anglo-Continental. 

Bournemouth is an attractive university town, and one
of the most popular holiday resorts on the south coast
of England. It is conveniently close to London and its
airports by train or motorway. It has modern shops and
stores in safe pedestrian precincts, 800 hectares of
delightful parks and gardens, and 12 kilometres of
clean sandy beaches - with the prestigious Blue Flag
awarded for cleanliness and safety. The town also
provides excellent facilities for sport, leisure and
entertainment. 

Located in an area of outstanding natural beauty,
Bournemouth is ideally situated as a base for weekly
visits and excursions to places of interest. It is the ideal
place in which to combine enjoyable learning with a
safe, refreshing holiday.

Our Location
The Anglo-Continental campus in Wimborne Road,
Bournemouth, has a separate school building
dedicated exclusively to our young learners and
vacation students. There are good educational
facilities, with recreational areas on the campus and
nearby.

Level CEF*

Beginner to Elementary

Pre-Intermediate

Intermediate

Upper Intermediate

Advanced

Proficiency to Near Native 

A1

A2

B1

B2

C1

C2
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English Language and Activity Courses 2012

JUN 
11, 18*,

25

JUL 
2*,9, 16*,
23, 30*

AUG 
6, 13*, 

20

Course entry dates 2012
W-1.20                     

* Beginners may start their courses only on the entry dates marked with asterisks (*)

Course fees include...
Administrative services
- Enrolment fee
- Student card
- Administration of pocket money
- Confirmation of return flights
Education
- Textbooks and teaching materials
- Ring binder
- Certificate of Studies
English language lessons
- English language lessons and sports/
leisure activities alternate between
mornings and afternoons on a weekly
basis

Sightseeing tour
- Coach tour of the area on the first day
of the course

Free wireless internet access
- For students who have their own
wireless-enabled devices

Activities programme
- Excursions (including all entrance fees),
sports and leisure activities

- Provision of sports equipment for
scheduled activities

Accommodation fees
include... 
Welfare and medical assistance
- Arrangement of emergency medical
and dental treatment as provided by
the British National Health Service

- Medical services and assistance with
personal problems

Student care and security
- High level of supervision for all
organised activities

- Safety checks
- The supervised door-to-door car service 
is not available for students on Courses
W-1.20 and W-2.20.  Students on these
courses are only supervised during the
school’s scheduled programme and when
they are with the homestay family.
Students on Course W-3.20 are
accompanied at all times.

Twin room
- In a specially selected family home from
the Sunday of course commencement to
the Sunday after its completion.

- Selection, reservation and administration
of homestay accommodation.

Meals W-1.20
- Breakfast, lunch and evening meal,
7 days per week (lunch from Monday to
Friday is taken at the centre).

Meals W-2.20 and W-3.20
- Breakfast, lunch and evening meal,
7 days per week (lunch from Monday to
Friday and 2 evening meals are taken
at the centre).

Course W-3.20 only
supervised door-to-door car service 
- Supervised door-to-door car service from
homestay accommodation to the course
centre.  Monday to Saturday - 6 return
journeys per week.

Young Learners Programme
Course W-1.20 W-2.20 W-3.20

Location Wimborne Road
Centre

Wimborne Road
Centre

Wimborne Road
Centre

Age groups 13 - 15 13 - 15 10 - 12 and 13 - 15

Accommodation Homestay Homestay Homestay

Courses are held between: 3 - 28 January 11 June - 1 September 11 June - 1 September

Course duration (weeks) 2 - 4 2 - 12 2 - 12

Supervised transport to 
and from course centre

Not available 
for this Course

Not available
for this Course

Included in the
accommodation fees

Lessons per week 
(45 minutes)

20 20 20

Language levels for entry Beginner* to Advanced Beginner* to Advanced Beginner* to Advanced

Class size Average 13 (max.15) Average 13 (max.15) Average 13 (max.15)

Full day excursions 1 per week 1 per week 1 per week

Half day excursions ~ 1 per week 1 per week

Sports and leisure activities 5 per week 4 per week 4 per week

Evening leisure activities ~ 2 per week 2 per week

Arrival and 
departure transfers

Available at extra cost 
see pages 12 - 13

Available at extra cost 
see pages 12 - 13

Available at extra cost 
see pages 12 - 13

Course fees Pounds sterling

2 weeks 695 795 795

3 weeks 985 1135 1135

4 weeks 1275 1475 1475

5 weeks ~ 1815 1815

6 weeks ~ 2155 2155

Each additional week ~ 340 340

Accommodation fees Pounds sterling

For the first week 200 250

Each additional week 150 200

JAN 
3*, 9*,

16

W-2.20 and W-3.20

310

260

Includes 
enrolment fee, 
all textbooks 

and educational
materials
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- London tours by coach including sightseeing.  These excursions may also
include: 

- walking tour, Thames boat trip and Tower of London
- visit to the London Dungeons and HMS Belfast
- visit to the London Eye and Covent Garden
- visit to the Natural History/Science Museum 
- visit to the British Museum

- Wookey Hole Caves

- Longleat Safari Park

- Brighton and Arundel Castle

- Stonehenge and the City of Bath

- Thorpe Park - Theme park with rollercoasters and attractions

- Portsmouth - HMS Victory and shopping at Gunwharf Quays

- The University City of Oxford - visit to Christ Church College and shopping

- Windsor Castle - one of the official homes of the Queen and the largest and
oldest inhabited castle in the world

- Corfe Castle

- Monkey World - Ape Rescue Centre

- Moors Valley Country Park

- Salisbury and the Cathedral

- Snowtrax - The Alpine Activity Centre

- Photography challenge
- Movie making
- Anglo olympics
- Bournemouth Oceanarium
- Five-a-side football
- Team games
- Summer fete
- Summer ball
- Talent show
- Anglo party
- Anglo casino
- Anglo cinema
- Themed disco

- Shopping trip
- Arts and crafts
- Beach games
- Quizzes
- Indoor games
- Ten-pin bowling
- Ceramic art
- Fun challenges
- Dancing
- Capture the flag
- British party games
- Laser quest

- Walking tour of 
Bournemouth

- Mini golf
- Volleyball
- Football
- Tennis
- Baseball
- Basketball
- Badminton
- Swimming 
- Table tennis
- Ice skating
- Treasure hunt

- Poole Harbour Cruise

- Splashdown waterslides

- The Jurassic Coast

- The Tank Museum

Typical full-day excursions selected from:

7

Typical sports and creative leisure activities selected from:

Typical half-day excursions - Courses W-2.20 and W-3.20 only selected from:
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Vacation Programme
Vacation Course 2012

Course fees include...
Administrative services
- Enrolment fee
- Student card
- Information, advice and help in personal
matters

Education
- All tuition
- Textbooks and teaching materials
- Ring binder
- Certificate of Studies (subject to
satisfactory completion)

English language lessons
- English language lessons and sports/
leisure activities alternate between
mornings and afternoons on a weekly
basis

Sightseeing tour
- Coach tour of the area on the first day
of the course

Internet access
- Computers available in the self-service
restaurant

- Free wireless internet access
Activities programme
- Excursions (including all entrance fees),
sports and leisure activities

- Provision of sports equipment for
scheduled activities

Accommodation fees
include...
Homestay single room
- From the Sunday of course commence-
ment to the Sunday after its completion

Meals
- Monday to Friday - breakfast and
evening meal (lunch may be purchased
in the self-service restaurant at the
school)

- Saturday - breakfast, packed lunch and
evening meal

- Sunday - breakfast, a light lunch and
evening meal

Welfare and medical assistance
- Arrangement of emergency medical
and dental treatment as provided by
the British National Health Service

- Medical services and assistance with
personal problems

Course V-1.20

Location Wimborne Road Centre

Age group 16 - 19

Accommodation Homestay

Courses are held between: 18 June - 25 August

Course duration (weeks) 2 - 10

Lessons per week 
(45 minutes)

20

Language levels for entry Beginner* to Advanced

Class size Average 13 (max.15)

Full day excursion 1 per week

Sports and leisure activities Monday to Friday

Evening leisure activities 2 per week

Arrival and 
departure transfers

Available at extra cost
see pages 12 - 13

Course fees Pounds sterling

2 weeks 620

3 weeks 890

4 weeks 1160

5 weeks 1430

6 weeks 1700

7 weeks 1970

8 weeks 2240

9 weeks 2510

10 weeks 2780

Accommodation fees - single room Pounds sterling

For the first week 185

Each additional week 135

JUN 
18, 25*

JUL 
2,9*, 16,
23*, 30

AUG 
6*,13

Course entry dates 2012
V-1.20

* Beginners may start their courses only on the entry dates marked with asterisks (*)

Alternative courses for 
students aged 16 and over
Students aged 16 years or above may wish 
to consider the Anglo-Continental courses 
for adults which can be found in our Adult
Prospectus.

Includes 

enrolment fee, 

all textbooks 

and educational

materials
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- London tours by coach including sightseeing.  These excursions 
may also include:

- visit to Trafalgar Square and the National Gallery
- visit to Covent Garden
- visit to the Natural History/Science Museum and Harrods

- The City of Bath - visit to the Roman Baths

- The University City of Oxford - visit to Christ Church College,
Carfax Tower and time for shopping 

- Salisbury and Stonehenge

- The Roman City of Bath and Wookey Hole Caves

- Kingston Lacy - 17th Century House/Gardens and Lulworth Cove

- Winchester, Beaulieu and the New Forest National Park 

- The New Forest National Park to include the waterside town of
Lymington and Breamore House

The full-day excursions, included in the fees, take place on
Saturdays.  On Sundays full-day excursions and on weekdays 
half-day excursions are organised to interesting destinations at
extra cost.

- Beach games
- Football
- Basketball
- Badminton
- Baseball
- Jogging
- Board games
- Cricket
- Arts and crafts
- Anglo casino
- Team challenges

A selection of other sports and leisure activities are available 
at extra cost.

- Photography challenge
- Movie making
- Treasure hunt
- Talent show
- Bingo
- Anglo cinema
- Volleyball
- Quizzes
- Table tennis
- Walking tour of Bournemouth

9

Typical full-day excursions selected from:

Typical sports and leisure activities selected from:
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Courses W-2.20/W-3.20

Monday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Mini Golf or the Beach
Evening Dinner + Evening with the Host Family

Tuesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Movie Making
Evening Dinner at the Centre

Talent Show

Wednesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Half Day Excursion

Poole Harbour Cruise
Evening Dinner + Evening with the Host Family

Thursday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Team Challenges
Evening Dinner at the Centre

Themed Disco

Friday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Sports at Meyrick Park
Evening Dinner + Evening with the Host Family

Saturday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 19.00 Full Day Excursion to London to include 

a walking tour, Thames Boat Trip and 
Tower of London (Packed lunch 
provided by the Host Family)

Evening Dinner + Evening with the Host Family

Sunday With the Host Family

On Courses W-2.20 and W-3.20 English language lessons and
sports/leisure activities alternate between mornings and afternoons 
on a weekly basis.

Subject to changeSubject to change

Course W-1.20

Monday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Ice Skating
Evening Dinner + Evening with the Host Family

Tuesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Bournemouth Oceanarium
Evening Dinner + Evening with the Host Family

Wednesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Laser Quest
Evening Dinner + Evening with the Host Family

Thursday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Ceramic Art Workshop
Evening Dinner + Evening with the Host Family

Friday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.15 Lunch at the Centre
13.15 - 16.30 Anglo Cinema
Evening Dinner + Evening with the Host Family

Saturday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 19.00 Full Day Excursion to London 

including a visit to the London Eye 
(Packed lunch provided by the 
Host Family)

Evening Dinner + Evening with the Host Family

Sunday With the Host Family

Typical Timetables
Young Learners Programme
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Course V-1.20

Monday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.00 Lunch Break
13.00 - 16.30 Bournemouth Walking Tour or

Anglo Cinema
Evening Dinner with the Host Family

Tuesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.00 Lunch Break
13.00 - 16.30 Arts and Crafts
Evening Dinner with the Host Family

Wednesday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.00 Lunch Break
13.00 - 16.30 Photography Challenge
Evening Dinner with the Host Family
19.00 - 21.00 Anglo Cinema

Thursday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.00 Lunch Break
13.00 - 16.30 Team Challenges
Evening Dinner with the Host Family

Friday 07.30 - 08.00 Breakfast with the Host Family
08.45 - 12.15 Lessons
12.15 - 13.00 Lunch Break
13.00 - 16.30 Sports at Meyrick Park
Evening Dinner with the Host Family
19.00 - 21.00 Quiz Night

Saturday 08.00 - 19.00 Full Day Excursion to London 
including a visit to Trafalgar Square 
and the National Gallery  
(Packed lunch provided by the 
Host Family)

Evening Dinner with the Host Family

Sunday Optional Excursion available at extra cost.

On Course V-1.20 English language lessons and sports/leisure
activities alternate between mornings and afternoons on a 
weekly basis.

Subject to change

Vacation 
Programme
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Coach transfer services 
on arrival and departure

On arrival
Our coaches depart from London
Heathrow Airport (LHR) to Bournemouth
at regular intervals between 08.00 and
20.00 hours.  Depending on the time
your son/daughter enters the arrivals
hall, they may have to wait up to 3
hours for the next coach departure.
During the waiting time they will be
supervised.

On departure
Our coaches depart from 
Anglo-Continental, Bournemouth to
London Heathrow Airport (LHR) at
regular intervals between 05.00 
and 16.00 hours.  Your son/
daughter should allow 5 hours for
travel, check-in and security
procedures.  For flights departing
before 10.00 hours or after 21.00
hours, an Anglo-Continental car
transfer should be reserved.

Car transfer services 
on arrival and departure

Charges include:
on arrival
- Meeting your son/daughter in
the Arrivals Area immediately
outside the Customs Hall

- Assistance with the luggage
- Escorted car transfer to
accommodation

On departure
- Escorted transfer from
accommodation to the airport

- Assistance with the luggage
- Assistance with check-in
- Escorting your son/daughter
to the Departure Area

Place of arrival Airports - ports - railway stations

Charges per car per single journey (maximum 2 passengers including luggage)

Reception and transfer by car 2012

Reservation of car transfer
services
To guarantee this service the arrival/
departure details are required no
later than 7 days in advance.  Late
notification may result in you having
to make your own transfer
arrangements.

Car transfer charges
The charges quoted are per car,
whether it is used by 1 or 2
passengers.  If either or both
passengers fail to arrive, the full
charge remains payable.  
If 2 passengers are sharing a car,
they must arrive and depart on the
same flight.

additional charges for delays
- Up to 2 hours’ waiting time from
the notified time of arrival - no
charge

- After 2 hours’ waiting time, each
additional 30 minutes delay or part
thereof, for whatever reason,
including parking charges - £ 16

Journey time:
2 to 21/2 hours

Charges include:
on arrival
- Meeting your son/daughter in
the Arrivals Area immediately
outside the Customs Hall

- Supervision until the coach
departure

- Escorted coach transfer to the
school in Bournemouth

- Transport to accommodation

On departure
- Transport from
accommodation to the school
(where applicable)

- Escorted coach transfer to
London Heathrow Airport

- Assistance with check-in
- Escorting your son/daughter
to the Departure Area

Airport of arrival 

Reception and escorted transfer by Anglo-Continental coach 2012

London Heathrow Airport (LHR) only
LHR to Bournemouth: Every Sunday from 10 June to 19 August  2012
Bournemouth to LHR: Every Sunday from 10 June to   2 September 2012

London Heathrow airport Terminals 1, 2, 3, 4 and 5 

From London Heathrow Airport (LHR) to accommodation - £ 48

From accommodation to London Heathrow Airport (LHR) - £ 48

Charges per person

The car transfer services operate daily for arrivals and departures throughout
the year.

London Heathrow
Airport (LHR)
£ 160

London Gatwick
Airport (LGW)
£ 175

London City
Airport (LCY)
£ 230

London Stansted
Airport (STN)
£ 225

London Luton
Airport (LTN)
£ 200

Southampton
Airport (SOU)
£ 85
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Charges for transfers from other points of arrival/departure and 
for more than 2 passengers are available on request.

If a transport company levies a surcharge because of an increase in the price of
fuel, the additional cost will be charged to you.  Please check the website for the
latest charges www.anglo-continental.com/yl-transfer.html

Reservation and confirmation
of flight details required no later than
7 days in advance.  Late notification
may result in you having to make
your own transfer arrangements.

Getting your son/daughter to
his/her destination
It is our aim to get your son/
daughter to his/her destination as
soon as possible.  However, please
take into account that delays may
occur due to late release of luggage,
UK Border Control, Customs Control
and heavy road traffic.

Car transfer services
For all arrivals or departures other
than on Sundays and outside the
given times or different places of
arrival or departure, you should book
a transfer by car.

Public coach transfers
Frequent transfers from all London
airports are available for persons
from the age of 14.  If the person is
under 14 years old he/she must be
accompanied by a responsible
person aged 16 or over.
For the latest information on public
coach services, including timetables
and prices, you can visit the National
Express Coach Services website:
www.nationalexpress.com

If your son/daughter (under 16 years of age) is travelling alone, we advise
you to check with the airline for rules and regulations regarding this.  You will
be responsible for any unaccompanied child airline service charges.
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Arrival in England

Departure from England
Return flights
Our staff will confirm the travel arrangements for
the return journey, and revalidation if required. If
the ticket has to be changed for any reason, an
administrative charge will be added for this
service. You will be responsible for paying any
additional charges imposed by the transport
company. 

Escorted transfers to the airport 
on departure
If you have reserved a return transfer to London
Heathrow Airport (LHR) on the Sunday at the
end of the course, for flights departing between
10.00 and 19.00 hours, our staff will escort
your son/daughter to the airport, assist with
check-in and escort him/her to the ‘Departure
Area’.

Reception at the airport

All students who have reserved Anglo-Continental
transfers, and for whom travel details have been
received, are met by our staff in the ‘Arrivals
Area’ immediately outside the Customs Hall.  For
London Heathrow Terminal 5, our Representative
will meet your son/daughter in front of the
“COSTA” sign. They will be escorted by Anglo-
Continental transport to their homestay
accommodation.  To identify our staff, your
son/daughter should look for the sign:

Airport information
If your son/daughter does not arrive on the flight
specified, or is delayed and therefore fails to
meet our staff, he/she should look in the airport
‘Arrivals Area’ for the sign:

The staff at the ‘Information Desk’, who speak
most languages, will locate our member of staff.
Please note, in London Heathrow Terminal 5 
our Representative will be waiting in front of the
“COSTA” sign. Alternatively, your son/daughter
should call the emergency telephone number
given on the school confirmation letter.

Travel information

The flight/travel details and time and place 
of arrival must be provided no later than 
7 days before the Sunday of course
commencement, and reconfirmed to us in 
the event of any change. For this purpose, 
we require you to complete and return the
Declaration form on pages 17 and 18. 

With the confirmation of enrolment you will
receive Anglo-Continental luggage labels. 
It is essential that these are placed on each 
item of luggage for identification and
recognition by our staff.

Accompanying parents
Parents or relatives who wish to accompany
students during travel to the centres may do so
at extra cost. For further details please contact
Anglo-Continental or our Representative in 
your country.Information
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Travel information
Luggage allowance - airlines
Please note that airlines apply different
luggage restrictions (i.e. size, weight,
contents and number of items). We advise
you to check with the airline before your
son/daughter travels. 

Luggage allowance - car and 
coach transfers
Your son/daughter’s free allowance is one
piece of luggage of a standard size and
shape weighing not more than 23kg, plus one
item of hand luggage of not more than 10kg.
If your son/daughter’s luggage does not
conform with the above, it is important that
you advise us well in advance or you may
find that the excess luggage cannot travel
with your son/daughter and you may incur
additional costs.

Children Travelling Alone
If your son/daughter (under 16 years of age)
is travelling alone, we advise you to check
with the airline for rules and regulations
regarding this.  You will be responsible for
any unaccompanied child airline service
charges.

Payment
Payment for transfers must be made before
the date of provision of the service.  Any
additional charges (e.g. delayed arrival) must
be paid immediately on arrival at the school.

Cancellation
Notice of cancellation or change of a
transfer must be received by the school
before 12.00 hours (British Time) on the
Thursday prior to the scheduled day of
arrival or departure.  If such notice is not
received within the period stipulated, we
incur obligations to the transport companies
and therefore the full charge is due.

Liability and insurance
We cannot accept responsibility for any
delay in scheduled services, or if any service
cannot be provided as specified, or for any
loss, damage or injury to students or their
property during travel. We strongly advise
you to take out personal insurance to cover
your son/daughter against these risks.

Emergency contact
In the case of an emergency during your
son/daughter’s journey, please contact the
emergency telephone number stated on the
confirmation letter.
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Enrolment
All enrolments are subject to these conditions,
which become legally binding on confirmation
of acceptance by Anglo-Continental, and to the
age limitations and arrangements specified in
Anglo-Continental's official publications
including the ‘Information Guide’.
The enrolled student intends and is able to
follow and complete the course of study at
Anglo-Continental and declares that he/she shall
abide by all current UK laws and leave the
United Kingdom at the end of his/her studies.

Anglo-Continental reserves the right to withhold
confirmation of an enrolment, at its discretion, if
such action is deemed necessary in the interests
of the student or the school.

Fees
The fees must be received in full by
Anglo-Continental not later than two weeks
before course commencement. Course fees are
calculated in complete weeks, and any part of a
week is counted as a full week. 
No compensation, fee reductions, refunds,
credit, additional lessons or extension of the
course can be given for:
- services or facilities included in the fees and
not used;

- late entry to or absence or early departure
from a course;

- lessons replaced by testing, class allocation
procedures or the sightseeing tour on course
entry dates; 

- days when schools are closed because of
official holidays.

Any refunds which are approved can only be
made by the office or Representative to whom
the fees were originally paid.
Anglo-Continental reserves the right to make fee
adjustments as a result of changes in exchange
rates or statutory taxes without prior notice.

School regulations
School regulations are designed to ensure that
the courses function smoothly. Acceptance of
and compliance with these regulations, and with
English law, are contractual obligations on the
part of the parent, guardian or other person
arranging the student's enrolment with
Anglo-Continental. 
It is essential that your son/daughter
understands that he/she must accept the
regulations concerning ‘Conduct and Discipline’
and ‘Permission to go out Without Supervision’
as agreed by the Parent/Guardian. 
Failure to observe the requirements of conduct
described here and in the ‘Information Guide’
may result in the student being returned home
before the end of the course without
compensation.  Anglo-Continental reserves the
right to alter the student’s travel arrangements.  
It is the responsibility of the parent/guardian to
arrange for an adult to meet the student at the
place of arrival and at a time specified by
Anglo-Continental.

Whenever a student is enrolled outside the age
range specified for the course, the person
enrolling the student accepts responsibility for
any problems which may arise therefrom.

Cancellation or 
postponement of a course
An enrolment is not transferable but may be
cancelled or postponed without incurring
charges, provided that written notice is received
by Anglo-Continental not less than two weeks
before the scheduled date of course
commencement.  In the absence of such notice,
or if less than two weeks notice is received:
- in the case of cancellation, a fee of £ 500 is
payable in lieu of notice;

- in the case of postponement, Anglo-Continental
reserves the right to levy a charge to cover
administration and accommodation costs
incurred on the student's behalf;

- should the application for a visa be refused,
we will refund any published fees paid in
advance (after deduction of an administration
charge of £ 50) provided that you send us a
copy of the letter of refusal from the British
Embassy before the intended start date of the
course.

Any additional charges for services provided by
a third party (such as UK Border Agency fees
and courier services) are not refundable.

Curtailment of a course
If a course is curtailed after commencement, no
refund can be given. Parents or guardians must
arrange insurance against inability to attend or
continue a course for medical or compassionate
reasons (see ‘liability and insurance’).

Accommodation
The fee for the first week in accommodation
includes a non-refundable administration charge
to cover the cost of selection, reservation and
administration.
Any request to change or leave homestay
accommodation must be made to Anglo-Continental
at least two weeks before the date of the
proposed move, and approved before the
change is made. Failing this, accommodation
fees are payable in lieu of notice.
Accommodation fees continue to be payable for
any periods of absence during the course.
It is essential that your son/daughter
understands that:
a) he/she will be sharing accommodation with

other students and must observe the accepted
standards of courtesy and consideration
towards others;

b) he/she will be expected to make his/her own
bed, help to keep the room tidy and leave
bathrooms and toilets clean for other users;

c) he/she must observe the bedtimes stated by
the homestay family - normally not later than
22.30 hours.

Supervised door-to-door car service
The supervised door-to-door car service is
compulsory for students aged 10 - 12 years and
is included in the accommodation fees.  This
service is not available for students aged 16 or
over on the Vacation Programme.

Photographs and film
During our courses we sometimes take
photographs and film footage, some of which
may be incorporated into future publicity
material. If you do not wish your son or
daughter to appear in any promotional
publications, please advise us in writing before
the start of the course.

Liability and insurance
Anglo-Continental, its Representatives and staff
will not be liable for any loss, damage, illness
or injury to persons or property however
caused, except where such liability is imposed
by statute.  It is the parent's or guardian's
responsibility to take out personal insurance
against all such risks, including inability to
attend or continue a course and for the payment
of medical expenses. 

Force majeure

It shall be a fundamental condition of the
contract between the parent/guardian and
Anglo-Continental or its Representatives that
neither Anglo-Continental nor its Representatives
shall be in any way liable to the student, parents
or guardians in the event of any service
contracted to be supplied by them becoming
impossible to supply by reason of industrial
dispute or other cause outside their control.

Data protection
To ensure that the course at Anglo-Continental
meets your requirements we and, if appropriate,
the Anglo-Continental Representative in your
own country will need to use the information
you provide (such as your son/daughter’s
personal data and details of any special
requirements) in order to process the enrolment.
We must pass this information on to those
involved in providing your son/daughter with
services relating to his/her stay at Anglo-
Continental, such as the reservation of
accommodation and transfer services. The
information may also be provided, if required,
to security or credit-checking organisations,
customs and the UK Border Agency as required
by English law.
Please note that where your son/daughter’s
information is held by an Anglo-Continental
Representative, it will be subject to your
Representative’s own data protection policy and
your country’s national law.

Validity of conditions
These Conditions of enrolment are valid from
1 January 2012 and are subject to English law.
The English language version is legally binding
in all cases.

Anglo-Continental reserves the right to waive or
adjust the specifications of a course, which may
include age limits, without prior notification.
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