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Multinational  
mix on all  

courses
Our strict nationality quota  

ensures that students will   
make lots of international  

friends with whom they will  
speak English at all times. In 2011 

students from over 50 different 
countries attended a Pilgrims course.

Choose Pilgrims!
More fun, more friends, more English

Pilgrims offers the experience of a lifetime in the highest 
quality schools. Your child will be entirely supported with 
the highest level of care from arrival to departure.

Highest quality 
of professional 

English teaching
� Pilgrims trains hundreds of English 

teachers throughout the world every 
year. Pilgrims teachers are friendly, 

enthusiastic and dedicated professionals.

“Pilgrims is the most wonderful 
thing I have ever done”  

Molly Engblom
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“Pilgrims is the best place to 
learn English and have fun”  
Elizaveta Korotkova

Your children will learn English 
quickly and effectively
•	Activities to help build confidence
•	Classes that make learning fun and exciting 
•	More English, more teaching time, more progress 
•	Small multinational classes (max 12 students per class)

•	Classes for students of similar age and level
•	A Certificate of Achievement 

The DNA  
of learning English
English language is just one part of a 
Pilgrims course. Pilgrims also focuses on 
the Personal Development of your child. 
We will give your child the confidence to 
learn more, speak and understand English 
through a wide variety of activities all 
using English. Pilgrims teachers are with 
your child from breakfast to bedtime, 
teaching English in class, during meal 
times, activities, sports, trips and visits.+

Personal 
Development 

English 
Language 

We know children learn more 
when they are having fun. 

We promise your child an 
experience they will never forget.
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Morning 		
Lessons
Fun and creativity in the classroom

5 Mornings Every Week (15 hours)
Pilgrims gives your child the very best 
English language teaching. 
•	 Morning classes are motivating and fun.

•	 Students are placed in class according to their 	

	 level and age.

•	 They quickly improve Speaking, Listening, Accuracy, 	

•	 Fluency and Pronunciation. 

•	 They learn more Grammar, Words, Phrases and 	

	 how to use them.

•	 They become more confident in conversations   	

	 and discussions.

•	 English from the classroom is then used all day long.

Better Grammar and Pronunciation
•	 Ways to improve your English

•	 Group and individual work

•	 Dynamic and exciting learning activities

•	 Grammar games and tense revision 

Improved Speaking 
and Listening
•	 Discussion groups

•	 Understanding different accents

•	 English through drama and story telling

•	 Communicate in English all day long

More Words 
and Phrases
•	 Use everyday expressions

•	 �English for specific 	

situations

•	 �Polite requests and giving 	

opinions

•	 Dictionary work and 

	 vocabulary building

Better Grades
•	 Improved accuracy

•	More self-confidence

•	Motivation to learn

•	 �A positive attitude to 	 	

learning

07.15	 Wake up and start 	 	 	
	 	 speaking English straight away
08.00 	Breakfast – in English with 	 	
	 	 teachers
08.45 	Morning meeting
09.00 	Morning English lessons 
10.00 	Break
10.15 	Morning English lessons
11.15 	Break
11.30	 Morning English lessons
12.30	 Lunch – in English with teachers

13.00 	Quiet reading
13.30 	Afternoon meeting
13.45 	English through afternoon 	 	
	 	 activities - fun ways to practise 		
	 	 and learn English
15.15 	Break
15.30 	English through afternoon 	 	
	 	 activities - fun ways to practise 		
	 	 and learn English
17.00 	Daily swim or relaxation

18.00 	Pre-dinner activity
18.15 	Dinner – in English with 	 	
	 	 teachers
19.00 	Free time
19.30 	English through evening 	 	
	 	 activities - fun ways to practise 		
	 	 and learn English
22.30 	Lights out

A breakfast-to-bedtime English programme to            increase confidence & improve fluency

Your English 
Learning Day
Every day is specifically designed 
for students to learn and speak 
English whilst developing their 
confidence and independence.
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Morning meeting

English lessons
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Afternoons Evenings

A breakfast-to-bedtime English programme to            increase confidence & improve fluency

Arts & Crafts

Team Games

Beach trip

Punting

Swimming

Team Games

Art Club

English through 
great activities

English through more 
great activities

Staff Student Show Challenge night

Casino night

Walk-a-Story

Drama

Fashion showBlind Date
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From arrival...
•	A Pilgrims member of staff meets every 

student inside the airport.

•	Younger students are supervised 24 hours a 
day, 7 days a week.

•	Students 14 years and over are only allowed 
to go out without a teacher if parents give 
written permission.

•	Staff stay in the same building as students.

...to departure
•	A Pilgrims member of staff helps every student 

check in and waits until their flight departs.

Pilgrims facts
•	Pilgrims offers 2, 3, 4 and 6 week courses to 

students of ages 8 to 22.

•	Guaranteed multinational mix on all courses.

•	The highest quality of professional English 
teaching.

•	All of our courses run in the best colleges the 
UK and the US have to offer. Excellent facilities 
in safe locations.

•	Your child will practise English all day long

•	Boys and girls sleep in separate accomodation

•	1 member of staff for every 6 students.

Parents often ask
•	Are fees fully inclusive ?   YES

•	Can my child phone home when 
they arrive at their school ?   YES

•	Do boys and girls sleep in 
separate accommodation ?   YES

•	Do students eat a healthy 
balanced diet ?   YES

•	 Is £75 / $100 per week enough 
pocket money ?   YES

•	Are Pilgrims staff present 24 
hours a day ?   YES

6

The Pilgrims Way
Pilgrims puts your child’s safety first 
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Examples of 
surprise events 
from recent years

Thorpe Park

Riverboat Disco

Bowling

Summer Fête
Cinema

Go-Karting

West End 
Musical

7

Football Match

Surprise Events 
Included in the cost of the learning experience
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The school
Bradfield College is set in over 200 acres of 
magnificent grounds in the Berkshire countryside. 
The beautiful campus has an indoor sports hall, 
indoor swimming pool, tennis courts, as well 
as extensive playing fields and excellent art and 
drama facilities.

Location
Bradfield College is situated near Reading and is 
40 minutes drive from Heathrow airport and 80 
minutes from Gatwick airport.

Accommodation
A mixture of single and double bedrooms.

Meals
All meals are included. Students choose from a 
self-service buffet, a selection of hot and cold 
meals are available. Vegetarian and special diets 
are catered for.

Fees include:
Tuition, residential accommodation, all meals - 
breakfast, lunch, dinner, and evening snacks, trips 
and visits, a full programme of afternoon and 
evening activities, airport transfers, course folder 
and learning materials, course certificate and 
course photograph, basic laundry once a week, 
24-hour supervision and all applicable UK taxes.
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Bradfield College
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Summer Course
Ages 10-14, 13-17, 15-17
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Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Assault Course

Swimming

Volleyball

Baseball

Badminton

Team Games 

Discos

Quiz Night

Karaoke Night

Games

Casino Night

Barbecues

International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Camping

Walk-A-Story

Evening Activities

London Walking 
Tour & Shopping

London Museums

Castle Visit

Oxford Visit

Punting

Reading Visit 	
and Shopping

Trips & Visits

Theme Park London by Night

3 Weeks – all of the above +

Afternoon Activities

15 Classroom 
Hours Plus: 

Dates and prices

Summer Course
All-inclusive fees:
2 weeks 		  £2140
3 weeks 		  £3210

Course 
Duration

Arrival Date Departure Date     Ages

2 weeks Tuesday 03 July Monday 16 July 10-14, 15-17

2 weeks Wednesday 18 July Tuesday 31 July 10-14, 15-17

3 weeks Tuesday 03 July Monday 23 July 13-17

3 weeks Wednesday 25 July Tuesday 14 August 13-17

2 & 3 WEEK COURSES ARE RUN SEPARATELY

English is used at all times - Pilgrims guarantees a multinational mix 
of students.
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The school
Harrow School is one of the most famous Public 
Schools in the world. There are excellent facilities 
including a sports centre with indoor swimming 
pool, extensive playing fields and tennis courts.

Location
Harrow is one of the most attractive areas of 
London. Central London is just 20 minutes away. 
The school is only 30 minutes from Heathrow 
airport and 90 minutes from London Gatwick.

Accommodation
A mixture of single and double bedrooms.

Meals
All meals are included. Students choose from a 
self-service buffet, a selection of hot and cold 
meals are available. Vegetarian and special diets 
are catered for.

Fees include:
Tuition, residential accommodation, all meals - 
breakfast, lunch, dinner and evening snacks, trips 
and visits, a full programme of afternoon and 
evening activities, airport transfers, course folder 
and learning materials, course certificate and 
course photograph, basic laundry once a week, 
24-hour supervision and all applicable UK taxes.
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Harrow School
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Dates and prices

Summer Course
3 weeks all-inclusive fee:   £3510

Course 
Duration

Arrival Date Departure Date     Ages

3 weeks Wednesday 11 July Tuesday 31 July 12-14, 15-17

3 weeks Thursday 02 August Wednesday 22 August 10-14, 15-17

English is used at all times - Pilgrims guarantees a multinational mix of 
students.
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Summer Course
Ages 10-14, 15-17

Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Assault Course

Archery

Swimming

Volleyball

Baseball

Badminton

Team Games 

Discos

Quiz Night

Karaoke Night

Games

Casino Night

Barbecues

International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Camping

Walk-A-Story

Evening Activities

London Walking 
Tour & Shopping

London Museums

London Markets

London by Night

Oxford Visit

Punting

Theme Park

Trips & Visits

Afternoon Activities

15 Classroom 
Hours Plus: 
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The school
Kent College Pembury is surrounded by beautiful 
green countryside on the outskirts of Royal Tunbridge 
Wells in Kent. The school campus comprises an 
elegant Victorian manor house and modern purpose 
built facilities. The school has superb classrooms, 
accommodation and excellent art and drama facilities. 
Sports facilities include an indoor heated pool, tennis 
and netball courts, hockey pitches and athletics 
field. A large well equipped sports hall provides an 
excellent multi-sport facility for badminton, indoor 
hockey, basketball, tennis, trampolining, football and 
volleyball.

Location
Tunbridge Wells is a small picturesque town located 
in an area of outstanding natural beauty. There 
are many shops and places of historic interest to 
visit. The school is only 40 minutes from London 
Gatwick airport and 60 minutes from Heathrow.

Accommodation
A mixture of single and double bedrooms and 3 
and 4-bed dormitories.

Meals
All meals are included. Students choose from a 
self-service buffet, a selection of hot and cold 
meals are available. Vegetarian and special diets 
are catered for.

Fees include:
Tuition, residential accommodation, all meals - 
breakfast, lunch, dinner and evening snacks, trips 
and visits, a full programme of afternoon and 
evening activities, airport transfers, course folder 
and learning materials, course certificate and 
course photograph, basic laundry once a week, 
24-hour supervision and all applicable UK taxes. 

12

Kent College Pembury
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Summer Course
Ages 8-12, 13-17

15 Classroom 
Hours Plus: 

Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Swimming

Volleyball

Baseball

Badminton

Team Games

Discos

Quiz Night

Karaoke

Camping

Night Games

Casino Night 

Barbecues

International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Walk-A-Story

Evening Activities

London Walking 
Tour & Shopping

London Hamleys 
Toy Store

London Museums

Castle Visit

Royal Tunbridge 
Wells & Cinema

Trips & Visits

3 Weeks – all of the above +

Bluewater 
Shopping

Canterbury 
Walking Tour and 
Shopping

Afternoon Activities
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Dates and prices

Summer Course
All-inclusive fees:
2 weeks 		  £2120
3 weeks		  £3180

Course 
Duration

Arrival Date Departure Date     Ages

3 weeks Sunday 08 July Saturday 28 July 8-12, 13-17

2 weeks Monday 30 July Sunday 12 August 8-12, 13-17

English is used at all times - Pilgrims guarantees a multinational 
mix of students.
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Malvern College

The school
Malvern is set in a beautiful 250 acre campus in 
the heart of England, and recognised as an area 
of outstanding natural beauty. Founded in 1865 
the school offers a dramatic mix of the old and 
the new. The boarding houses are set amongst 
the dramatic Malvern Hills. There are also excellent 
sporting facilities available including a brand new 
sports centre with swimming pool, double sports 
hall and gym. The School also has many tennis 
courts, an all weather astro-turf and extensive 
playing fields. Malvern also has its own theatre and 
impressive art studio. 

Location
Great Malvern is in the heart of rural Worcestershire, 
1 hour south of  Birmingham International Airport 
and 2 hours from London Heathrow. 

Accommodation
A mixture of single and double bedrooms.

Meals
All meals are included. Students choose from a 	
self-service buffet, a selection of hot and cold 	
meals are available. Vegetarian and special diets 
are catered for.

Fees include:
Tuition, residential accommodation, all meals - 
breakfast, lunch, dinner and evening snacks, trips 
and visits, a full programme of afternoon and 
evening activities, airport transfers, course folder 
and learning materials, course certificate and 
course photograph, basic laundry once a week, 
24-hour supervision and all applicable UK taxes.
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Summer Course
Ages 10-14, 15-17

15

Dates and prices

Summer Course
All-inclusive fees:
2 weeks 		  £2120

Course 
Duration

Arrival Date Departure Date     Ages

2 weeks Thursday 05 July Wednesday 18 July 10-14, 15-17

2 weeks Friday 20 July Thursday 02 August 10-14, 15-17

English is used at all times - Pilgrims guarantees a multinational mix 
of students.

15 Classroom 
Hours Plus: 

Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Swimming

Volleyball

Baseball

Badminton

Team Games

Discos

Quiz Night

Karaoke

Camping

Night Games

Casino Night 

Barbecues

International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Walk-A-Story

Evening Activities

London Walking 
Tour & Shopping

London Museums

Shakespeare’s 
Stratford Tour 

Bath-Spa Tour

Trips & Visits

Afternoon Activities
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The school
The University of Kent, Canterbury campus is 
situated within 300 acres of tranquil parkland, 
overlooking the historic city of Canterbury. The 
campus offers a mixture of gardens, ponds, 
woodland and modern facilities including shops, 
sports equipment and a theatre.

Location
Canterbury City is within walking distance from 
the campus, enabling students to enjoy its variety 
of shops, cafés, castles and the internationally 
renowned Canterbury Cathedral. The campus is 
just 20 minutes from the beach and 90 kilometres 
from London.

Accommodation
Single bedrooms only.

Meals
All meals are included. Students choose from a 
self-service buffet, a selection of hot and cold 
meals are available. Vegetarian and special diets 
are catered for.

Fees include:
Tuition, residential accommodation, all meals - 
breakfast, lunch, dinner and evening snacks, trips 
and visits, a full programme of afternoon and 
evening activities, airport transfers, course folder 
and learning materials, course certificate and 
course photograph, basic laundry once a week, 
24-hour supervision and all applicable UK taxes. 

University of Kent 		
at Canterbury
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Summer Course
Ages 14-17, 18-22

17

Dates and prices

Summer Course
All-inclusive fees:
2 weeks 		  £2120

Course 
Duration

Arrival Date Departure Date     Ages

2 weeks Sunday 17 June Saturday 30 June 14-17

2 weeks Sunday 01 July Saturday 14 July 14-17, 18-22

2 weeks Sunday 15 July Saturday 28 July 14-17, 18-22

2 weeks Sunday 29 July Saturday 11 August 14-17

English is used at all times - Pilgrims guarantees a multinational mix 
of students.

15 Classroom 
Hours Plus: 

Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Swimming

Volleyball

Baseball

Badminton

Team Games

Trampolining

Discos

Quiz Night

Karaoke Night

Games

Casino Night 

Barbecues

International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Evening Activities

Canterbury Tour & 
Shopping

Bluewater 
Shopping 

Day Trip to 
London 

Seaside Trips

Trips & Visits

Afternoon Activities
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The school
Dulwich Preparatory School is set in magnificent grounds with 
amazing views of the Kent countryside. There are large playing 
fields, a heated outdoor swimming pool, tennis courts, a sports hall, 
excellent classroom facilities, an art room and a theatre.

Location
Cranbrook is a small, safe town in the heart of the Kent countryside 
- often called ‘The Garden of England’. It is a wonderful location 
where young students will feel safe and secure. The school is only 
60 minutes from London Gatwick airport and 90 minutes from 
Heathrow. 

Accommodation
A mixture of 4- and 6-bed dormitories.

Meals
All meals are included. Students choose from a self-service buffet, a 
selection of hot and cold meals are available. Vegetarian and special 
diets are catered for.

Fees include:
Tuition, residential accommodation, all meals - breakfast, lunch, 
dinner and evening snacks, trips and visits, a full programme of 
afternoon and evening activities, airport transfers, course folder and 
learning materials, course certificate and course photograph, basic 
laundry once a week, 24-hour supervision and all applicable UK taxes. 

Cranbrook Juniors Summer Course
Ages 8-12

Dates and prices
3 weeks all-inclusive fee:  £3180

Course 
Duration

Arrival Date Departure Date     Ages

3 weeks Sunday 08 July Saturday 28 July 8-12

English is used at all times - Pilgrims guarantees a multinational 
mix of students.

Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Swimming

Volleyball

Baseball

Badminton

Team Games 

Trampolining

Discos

Quiz Night

Karaoke Night

Games

Casino Night 

Barbecues
International 
Night

Staff Student 
Show

Films

Love Match

Fashion Show

Challenge Night

Walk-A-Story

Evening Activities

London Walking 
Tour & Shopping

London Hamleys 
Toy Store

London 
Museums

Castle Visit

Canterbury Tour 	
& Shopping

Theme Park

Trips & Visits

Afternoon Activities
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15 Classroom 
Hours Plus: 
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The school
Set in 300 rolling acres in south central Pennsylvania, Mercersburg 
combines natural beauty and stately architecture with the best in 
high tech sophistication. Mercersburg has everything one would 
want from a summer school - a beautiful, inspiring, safe campus with 
a comprehensive athletic complex that boasts world class training 
facilities, an eight lane pool, three basketball courts and an indoor 
running track. Outdoors the school has 14 tennis courts, 8 playing 
fields and its own climbing wall.

Location
Mercersburg is within close reach of both Washington DC and 
Baltimore, and only 90 mins from Washington International airport.

Accommodation
A mixture of single, double and triple bedrooms.

Meals
All meals are provided. Students choose from a self-service buffet, a 
selection of hot and cold meals are available. Vegetarian and special 
diets are catered forr.

Fees include:
Tuition, residential accommodation, all meals - breakfast, lunch, dinner 
and evening snacks, trips and visits, a full programme of afternoon 
and evening activities, airport transfers, course folder and learning 
materials, course certificate and course photograph, basic laundry 
once a week, 24-hour supervision and all applicable USA taxes.

Mercersburg Academy, 
Pilgrims in the USA

Summer Course
Ages 13-17

Dates and prices
3 weeks all-inclusive fee:  $5500

Course 
Duration

Arrival Date Departure Date     Ages

3 weeks Tuesday 03 July Monday 23 July 13-17

English is used at all times - Pilgrims guarantees a multinational 
mix of students.
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Tennis

Football

Basketball

Art & Crafts

Drama

Treasure Hunt

Swimming

Volleyball

Baseball

Softball

Discos

Quiz Night

Night Games

Casino Night

Barbecues

International 
Night

Staff Student 
Show

Films

Fashion Show

Challenge Night

Evening Activities

Washington DC: walking tour,
Smithsonian, White House and 
shopping

Hershey Theme Park

Baltimore Historic Ship 	
overnight stay

Trips & Visits

15 Classroom 
Hours Plus: 

Afternoon Activities
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What to do next
1. Choose the course you prefer

2. Check the dates are OK

3. Complete the Registration Form and send 	

	 it with full payment to Pilgrims. 

Detailed information on each course centre 
is available at our website: 

www.pilgrims.co.uk

Our friendly staff are here to help you...

•	 Do you need more information?

•	 Would you like to ask questions?

•	 Do you want help in booking a course for 
	 your son/daughter?

•	 Do you need help completing the 
	 Registration Form?

•	 Would you like to check availability?

Call our Sales Team on +44 1865 258336 
or e-mail: younglearners@pilgrims.co.uk

We are here to help you!

Arrival and Departure

is the responsibility of parents to arrange for their care 
until arrival at the course or departure from the course 
centre. 

Please note that special transfer arrangements on 
Arrival and Departure Days will have to be made in 
the following circumstances:

Arrival Day 

If children’s flights arrive before 09:00 or after 17:00 
at the relevant airports (see table above) Pilgrims can 
arrange a special transfer at a cost of £100. Please 
contact the Sales Department to arrange this.

Departure Day

If children’s flights depart before 09:00 or after 15:00 
from the relevant airports (see table above) Pilgrims 
can arrange an extra transfer at a cost of £100. Please 
contact the Sales Department to arrange this. 

If you require a transfer from another airport that is not 
designated for your chosen centre (see table above) or 
Ashford International Train Station, please contact the 
Sales Department who can give you a quotation. 

Important

In order to guarantee that your child will be met 
promptly at the airport on Arrival Day and that he/
she will not have to wait alone, we need to know your 
child’s planned flight times and other details as soon as 
possible, and no later than four weeks before the start 
of the course.

Arrival Day
Arrival transfers from the airport to the course centre 
are provided on the published Arrival Day between 
09:00 and 17:00. See the table below for details.

Departure Day
Departure transfers from the course centre to the 
airport are provided on the published Departure Day 
between 09:00 and 15:00. See table below for details.

We cannot accept children before the published Arrival 
Day. If children arrive before or after the Arrival Day, or 
leave before or after the published Departure Day, it 

Centre Heathrow 
Airport

Gatwick
Airport

Birmingham 
Airport

Washington 
Dulles Airport

Harrow 
School

3 3

Kent College 
Pembury

3 3

Cranbrook 
Juniors 3 3

Bradfield 
College

3 3

University 
of Kent 3 3

Malvern 
College

3 3 3

Mercersburg	
Academy     3
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Your course fee includes:
•	 Meeting you at the relevant airport on 
	 Arrival Day between 09:00 and 17:00 with 	
	 transfer to your course. 

•	 Entrance fees and transport on programmed 
	 Excursions and Trips. 

•	 All your meals: Breakfast, lunch, dinner and 	
	 evening snacks.

•	 Your accommodation.

•	 Course folder and learning materials.

•	 Complete supervision 24 hours a day by 	 	
	 Pilgrims staff for ages 8-17.

•	 A course photograph.

•	 Lessons taught by dynamic, professional 	 	
	 teachers.

•	 Basic laundry once a week for ages 8-17.

•	 A full programme of afternoon and evening 	
	 activities, and trips. 

•	 Your return to the relevant airport between 
	 09:00	and 15:00 and helping you check in on 		
	 Departure Day.
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Terms & Conditions

Pilgrims would like to thank Dulwich Preparatory School, Kent College Pembury, Bradfield College, Harrow School, Malvern, Cranbrook, 	
Milton Academy, Windsor Tourist Board, Reading Tourist Board, The Hard Rock Café, Bluewater and Hamleys for the use of their image library. 	
Pilgrims also thanks staff and students for their photographic contributions.

All information correct at time of printing.

How to book a course
To secure a place on a Pilgrims course, please return the 
Registration Form together with payment of full course 
fees or book online at www.pilgrims.co.uk.

Conditions for cancelling or changing a course by the 
Student
• 	If the School receives the cancellation before the course 	
	 starting date, the School will retain half a week’s fees.
• 	After the course has started, a student must give 10 	
	 days’ written notice to the Principal of changes to or 	
	 cancellation of a course. A cancellation fee equivalent to 	
	 1 week’s course fees will be charged.
• 	Any refund due when a course is changed or cancelled, 	
	 or a holiday taken, will be paid to the person who paid 	
	 for the student’s course at his/her home address at the 	
	 end of the course. ‘End of the course’ here is defined 	
	 as the last date of the course specified on the booking 	
	 form (i.e. if a student books a 12 week course and 	
	 decides to leave after 4 weeks s/he will not be refunded 	
	 until 12 weeks after the start of the course).

Change or Cancellation of a course by the School
Sometimes it is agreed between the School and a student 
that it would be beneficial for the student to be moved to 
another School course. When this happens only a course of 
at least equivalent cost will be offered by the School.

The School reserves the right to cancel a course, or make 
changes to course arrangements, without liability, if forced 
to do so for reasons beyond its control. If this happened, 
the School would seek to offer alternative arrangements, 
dates or venues.

If the School cancelled a course booked and paid for by 
a student in accordance with these terms other than for 
reasons beyond its control, and did not offer an alternative 
acceptable to the student, the School would pay 
compensation as follows: 
• 	Where the cancellation is before the start of the course, 	
	 compensation equal to half a week’s fees or
• 	Where the cancellation is after the start of the course, 	
	 compensation equal to one week’s fees.
 
Liability and Insurance
Students should make sure that they organise their own 
travel insurance to cover medical costs and repatriation 
costs in the case of an illness or accident.

The School acts only as an intermediary between its 
students and travel organisations. Unless and to the extent 
caused by the School’s negligence, the School cannot 
be held responsible for any delay or accident during a 
journey nor for any incident which may happen during 
the student’s stay. The School will, however, endeavour 
to defend the student’s interests in the event of breach of 
contract on the part of the travel organisation.

The School reserves the right not to allow on the course 
a student suffering from any illness, medical condition, or 
mental or physical disability which has not been disclosed 
on the Registration Form.

This brochure, issued by the School, gives the only terms 
and information that can be referred to in the event of a 
disagreement between the student and the School. These 
terms and conditions are governed by English law and do 
not affect your statutory rights under English law.

Personal Information and Photographs
We use the personal information that you give us, 
including information about your health and religious or 
dietary requirements, to perform our contract with you. We 
may also use it to ensure that we comply with UK law, for 
internal training, or to send you further information about 
our courses and services. We do not share your details 
with third parties other than as necessary to perform our 
contract with you. The information you give us is kept 
securely on our computer system, and is accessible by the 
schools and offices in the group of companies to which 
the School belongs, including those outside the European 
Union.  If you do not want to receive further information 
from us, please write to us at the address below. Please 
contact us if you want to see a copy of the information we 
hold, or have questions about our use of your information.

The School reserves the right to use photographs taken 
during courses to illustrate its promotional material. If a 
student wishes that his or her photo should not appear 
in this material, they should write to the School within 
one month of the photo-shoot. These photos have no 
commercial or contractual value.

Further conditions specific to Young Learners 
(8-17 years) 
The School reserves the right to issue disruptive students 
with a warning letter and, if there is no improvement in 
behaviour, to send them home at their parents’ expense.

The School further reserves the right to send home without 
a warning letter any student committing a serious offence, 
especially one involving the police, and to include the 
following: theft, smoking in any School building, the 
possession of, purchase of or consumption of alcohol or 
illegal drugs.

Information about the School
In these terms “the School” means The Pilgrims School 
where you book your course. 

Pilgrims courses are operated by Pilgrims Limited, a 
company registered in England and Wales under company 
number 01272781 and with registered office at 
38 Binsey Lane, Oxford, OX2 0EY United Kingdom.
Tel: +44 (0)1865 258300
Fax: +44 (0)1865 244696

www.sprachenmarkt.de, Tel: +49-711-45 10 17 370, service@sprachenmarkt.de



Birmingham

Q

QGatwick

Registered Office: 38 Binsey Lane   Oxford   OX2 0EY

Bradfield College
Ages: 10-14, 13-17, 15-17

Kent College Pembury
Ages: 8-12, 13-17

University of Kent at Canterbury
Ages: 15-17, 18-22

Cranbrook Juniors
Ages: 8-12

New York

USA

Mercersburg Academy
Ages: 13-17

Malvern College
Ages: 10-14, 15-17

in 2012

Order a brochure or visit our 
website www.pilgrims.co.uk
Pilgrims English Language Courses   	 	
38 Binsey Lane   Oxford  OX2 0EY   England  
Tel: +44 1865 258336   Fax: +44 1865 244696   	
Email: younglearners@pilgrims.co.uk

LONDON
Q

Heathrow

Harrow School
Ages: 10-14, 12-14, 15-17

Washington DC

www.sprachenmarkt.de, Tel: +49-711-45 10 17 370, service@sprachenmarkt.de




