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My work experience in Ireland 

From 14th March 2016 until 2nd April 2016 I went to a three-weeks-internship abroad in a Four 
Star lakeside Irish Country Golf Hotel in Glasson, a small village near Athlone. It is situated in 
the center of Ireland. It was founded in 1993 and designed by legendary Irish Golfer. 

The Glasson Country Golf Hotel has 65 spacious bedrooms with some suites but also classic 
and deluxe bedrooms. It is settled on a Lake called Lough Ree. Around it there is a huge 18 
hole Golf Course that is about 75 hectares large. There are 50 people working at the hotel in 
several departments like House Keeping, Reception Desk, Bar/Restaurant, Kitchen and 
Gardening or Facilitating. 

Nearly every weekend there are about two or three weddings which are organized by a 
group of people working for the hotel. 

There are also some meetings for companies which have to be organized by a lot of staff.  

It was a great experience to see how a whole hotel is organized and coordinated.  

The Hotel’s Slogan is: “At Glasson you’re not a Hotel Guest but a member of the family”. This 
Slogan is more than true. Tom and Breda Reid are the two owners of the Glasson Country 
House Hotel & Golf Club. Their daughter Fidelma Reid and their son in law Gareth Jones are 
the directors of the Hotel. There are also many staffs that belong to the Reid Family.  

When you work there, you recognize how friendly and kind everybody is.  

My main task was working in the bar and in the restaurant. I helped in the service when a 
guest ordered something to eat or drink and I helped cleaning the tables. I also supported in 
two weddings with about 200 guests. It was amazing to see how everything was coordinated 
and how the whole team worked together.  

In the morning I supported on the reception desk. Fidelma, the manager of the hotel asked 
me to prepare a brochure for tourists that are interested in historical sightseeing. I created a 
circle with a picture of the sight, the distance from the hotel to the sight and some additional 
information. It was a creative task. 

I also worked with the Hotel’s data system for coordinating weddings.I entered some details 
for weddings, like how many people are expected and how much will they pay for the 
wedding. 

Besides I was really included in the Reid family. On St. Patrick’s Day they went to Mass and 
to a Parade in Athlone and they asked me to accompany them. It was interesting to see how 
the Irish culture celebrates this event. Besides Fidelma’s brother is going to marry in April, so 
I helped preparing a brochure for this wedding which will be handed out in church. 

I used to live in a holiday home from my contact person. It was about 100 meters away from 
the hotel. Sometimes I drove with a golf buggy when I had to transport something from the 
hotel to my holiday home. 

All in all I was a great experience to improve my English skills, although the accent was not 
that easy to understand.  


